CY[HEBHbIA AEMAPTAMEHT MNPV BEPXOBHOM CY/E POCCUACKOWN ®EAEPALIAN
YnpaBneHne Cyne6Horo genaptameHTta B r. CeBacTorosie

MPNKAS

« mlllx.b'bl 20J 4.
CeBacTornosnb

O6 yTBepXaeHUN VHCTpYKuuK
no paboTe ¢ 0bpaLLleHUSIMN 1 3anpocammn rpakaaH 1 opraHusaumii
B YnpaBneHun CyaebHoro genaptameHTa
B r. CeBacTtonorse

PykoBoacTBysicb nNpukasom CypebHoro pgenaprameHTa npu BepxosHom Cype
Poccuiickoin ®depepaumm ot 21 masa 2010 r. Ne 102 «O6 yTtBepXaeHMn VIHCTpyKumm
no pabote c obpalleHMsMX W 3anpocaMu rpaxaaH W opraHusaumin B CypnebHoM
aenaptameHTe npu  BepxoBHom  Cyge  Poccuiicko  Pefepauum», B Lensx
COBEPLUEHCTBOBaHNA  paboTbl MO  PacCMOTPEHWO  ObpalieHWd M 3anpocoB
rpaxgaH W opraHusauui, B TOM 4uC/ie MOCTYMAaKWMX MO  3MEKTPOHHOW nouTe
yepes ouUMaNbHLIA  MHTEPHET-caUT  YnpaBneHus  CypebHoro  genaptaMeHTa
B I. Cesactonone, MPNKA3bIBAIO:

1 YTBepauTb npunaraemyto VIHCTPYKUMIO Mo paboTe ¢ 06palLeHmsMM 1 3arnpocamm
rpaxgaH u opraHusaumi B YnpasneHun CynebHoro fgenaptameHTta B . CeBacTonone
(panee - NHCTpyKuma).

2. HavanbHuKam otgenos YnpasneHnsa CyaebHoro genaptameHTa B r. CeBacTtornone
OpraHu13oBaTb n3yyeHne NHCTpYKUmn NMOAYNHEHHbIMW (heaepasibHbIMK
rocyfapCTBEHHbIMW  TFPaXAaHCKUMW  ciyXawumm 1 06ecneynmTb  UCMOSHEHWE
ee TpeboBaHWin B NOBCEHEBHOW AEATENbHOCTU.

3. KOHTpO/ib 3a MCMOTHEHWEM HACTOALLEro NpuKasa OCTaB/IsAk 3a COOOM.

HavyanbHUK YnpaBneHus B.A. KptokoB



YTBEPXAEHA

npuvkasom YnpasneHns CygebHoro
fenaptameHTa B I. CeBacTtonosne
ot .T( 2024 1. Ne 0

MHCTPYKLUWA

no paboTe ¢ 0bpaLleHNAMM 1 3arnpocaMn rpaxkaaH
N opraHmsaunii B YnpasneHun Cyae6HOro genaptameHTa
B I. CeBacTtonosne

I. OBLUNME MOJIOXXEHUNA

EE Pab6oTa ¢ o6palleHnamu 1 3anpocaMmn rpaxiaH v opraHusalmii B YnpaeieHUm
CypebHoro genaptameHTta B I. CeBacTonone (ganee - YnpaB/eHUe) OCYLLECTBNSETCH
B cooTBeTCTBUM C KOHCTMTYuUMeir Poccuitickon Pepepauun, defepasibHbIMU 3aKOHaMK
oT 8 aHBapa 1998 r. Ne 7-®3 «O CypebHoM [fenaptameHTe npu BepxoBHom Cyge
Poccuiickoin ®defepaunm», 2 Maa 2006 r. Ne 59-®3 «O nopsgke paccMOTpeHus
obpalleHnin rpaxaaH Poccuiickoin ®depepaummn», 22 aekabps 2008 1. No 262-$3
«O6 obecneyeHU fOocTyna K WHMopMaumMm O AesTeNbHOCTU CyAoB B PoCCUIACKON
depepauumn» 1 9 despans 2009 r. Ne 8-P3 «O6 obecneveHUn AocTyna K MHGopmaumm
0 [eATeNbHOCTN TOCYApCTBEHHbIX OPraHoB WM OpraHoB MECTHOrO CamoyrpaBieHUs»,
a Takke WHbIM (hefepa/ibHbIM 3aKOHOLATENbCTBOM, PEryMpYOWMM MPaBOOTHOLLEHWS
rpaxgaH w opraHusauuii npyu obpallieHun B TOCYAapCTBEHHble OpraHbl W OpraHbl
MECTHOr0 camoynpas/ieHus.

12. B YnpaBneHun nognexar 06s3aTe/lbHOMY PacCMOTPEHUIO WHAMBUAYASIbHbIE
N KONJIEKTUBHbIE MPEL/IOKEHNSA, 3adB/IEHUSA, >Kanobbl, a Takke 3anpocbl rpaxaaH
N opraHuzauuii (ganee - obpalleHus (3amnpockl)), NOCTynarowme B NUCbMEHHON (hopMme,
(hopme 3/IEKTPOHHBIX [LOKYMEHTOB WX B (DOPME YCTHOro 0bpalleHust K LO/MKHOCTHOMY
NMUY BO BPeEMS JIMYHOTO TMpWeMa, 3a MCK/OYEHWEM CNy4daeB, MNpeayCMOTPEeHHbIX
(hefilepa/ibHbIM 3aKOHOAATENIbCTBOM.

1.3. VIHCTpyKUMA no paboTe ¢ 06paLLeHUsaMM 1 3anpocaMu rpaxkaaH v opraHmnsaumin
B YnpasneHun CypaebHoro fenaptameHTa B I. Cesactoronie (ganee - VIHCTpyKums)
ornpegenseT NopsAoK pacCMOTPeHUs 0bpalLeHniA (3anpocoB), BeAeHNs AeNonpon3BoACcTBa
M0 HMM W OCYLLECTB/IEHMS IMYHOIO NpMeMa rpaxaaH v NpeacTaBUTeNe opraH13aLuii.

14. Pabota C o6bpaieHnamn (3anpocamn) ABASETCA NPAMOM  CNy>XebHOM
00513aHHOCTbIO rOCYAapPCTBEHHbIX MPaXKAAHCKNX CNYXKALLMX Y NpaB/eHns.

15. MMpn paccMoTpeHUM obpalleHniA (3anpocoB) He [AOMYCKaeTcs pasrnalleHune
CBefleHN, COAepXalMxcsa B HUX, & TaKKe CBeEeHWI, KacatoLMXCA YaCTHOW >KU3HU
rpaxgaHunHa, 6e3 ero cornacus. He sBnseTca pasrnalleHveM CBeAEHWA HarpaBieHue
MUCbMEHHOrO 006palLeHNs WM 3anpoca B roCYAapCTBEHHbIA OpraH, opraH MeCTHOro



camMoynpaBfeHns UM AOMKHOCTHOMY /LY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHune
MOCTaB/IEHHbIX B 06paLleHM BONPOCOB, NPeAoCTaB/eHMe 3anpallBaemMoii MH(opMaLmi.

1.6. VIH(hopmaums Ha 3anpoc MOXET MpPeAoCTaBNsTbCA B YCTHOM (popme U B BUAE
[AOKYMEHTUPOBAHHOW MHGOPMaLMK, B TOM YKC/E B BUAE 3MEKTPOHHOIO JOKYMEHTA.

1.7. HayasibHUK® 0TAeN0B B Npefenax CBOMX NOHOMOUMIA 06513aHbl 06ECMeUnTD:

BCECTOPOHHee U  OObEKTMBHOE  paccMOTpeHWe  obpalleHmin  (3arnpocoB)
W npefocTaBfieHVe 3asBUTENSAM WM MNOMb30BATENIM  MH(OPMaLMEn [OCTOBEPHbIX
CBefeHuI;

COONIOfEHNE CPOKOB M MOPAAKA PacCMOTPEHWS OOpalleHuiA U npeaocTaBieHns
NH(opMaLmW;

CUCTEMATUYECKUIA aHanM3 obpalleHuiA (3anpocoB) ANS BbISIBEHMS U YCTPaHEHNs
MNPUYMH, MOPOXAAOWMX  HapyLleHMe MpaB rpaxpdaH, oOpraHu3auuin, a TaKxke
015 COBEPLUEHCTBOBaHMS  paboTbl  YMpaB/feHWs, CyAOB W OpraHoB CYAENCKOro
coo0LLecTBa.

1.8. OTfen KOHTPOAS 1 BOMNPOCOB NPOTUBOAENCTBMS KOPPYNUMA Y NpaBieHns:

OCYLLIECTBNSET LIEHTPa/IM30BaHHbIN YYeT 0bpalleHni1 (3anpocoB);

obecrneynBaeT  paccMOTpeHUe obpalyeHnin  (3ampocoB),  afpecoBaHHbIX
B YnpaBneHue;

BeZeT KOHTPO/Ib 32 UCMOJTHEHEM 00palLLieHuiA (3anpocoB);

OCYLLECTBNSET MH(OPMaLMOHHO-CMPaBOYHYHO paboTy, CBA3aHHYH C 06paLLeHMsMM
(3anpocamu) rpaxaaH.

1. MOPAAOK PACCMOTPEHMA OBPALLEEHIA

2.1. OTBETCTBEHHOCTb 3a OpPraHM3aLui0 WCMOMHEHUA OOpaLLeHni, Ccob/oaeHme
CPOKOB MX PacCMOTPEHMs, COCTOSHME [en0Nnpon3BOACTBA MO HUM B OTAenax Ynpas/eHus
BO3/1araeTcs Ha Ha4ya/lbHUKOB OT/E/O0B.

2.2. O6pallleHne C TMOpPyYeHMEM Haya/lbHUKA  YNpaBleHus  MepefaeTcs
UCMOSIHUTEN0 B [eHb HAMIOXKEHUSA Pe30/ounv WM He MO34HEee Creaytowero AHs.
Ecnv  nopyyeHue [aHO HECKO/IbKMM  [JO/MKHOCTHbIM fiMuam, TO paboTy Mo ero
MCNONHEHVIO KOOPAVHWPYET MU0, YKa3aHHOe B Pe30/IouMU NEPBbIM WU C OTMETKOM
«OTBETCTBEHHbIN».

2.3. B COOTBETCTBMM C pe30/touUMen HaydabHMKA YNpPaBfeHUs WCMOSHEHWe
obpallleHns MOXKeT ObITb MOCTaB/IEHO HA KOHTPO/Sb C MOCMEeAYHWMUM MNPOCTaB/IeHNEM
Ha o6bpaleHun wTamnoB «KoHTposib. CpPoOK UCMONHEHMs», «KOHTPO/Ib NPOAJIEH»
(npn HeobxoamMmocTn), «CHATO C KOHTpoNsA» (mpunoxeHme No 6 K HacTosLlen
NHCTpyKUmn).

ObpalleHre C MopyyeHreM, COepXKalum yKasaHue «OmnepaTyvBHO» WL MOMETKY
«K», ncnonHsetcs B 10-AHEBHbIN CPOK.

2.4. OO6paleHve, Ha KOTOpOe [aeTcA MPOMEXYTOUYHbIA OTBET, C KOHTPONA
He CHUMaeTcH.

2.5. O6pauleHunsi, nepeagpecoBaHHble B YynpasneHns CyaebHoOro fenaprameHTa
B CybbekTax Poccuiickon depepaumu, Lpyrue rocyAapCTBeHHble OpraHbl MM OpraHbl
MECTHOro camoynpaBsieHus A5 paspeLleHns ¢ npeasioXeHem CoobLWmMTb 0 pesy/ibTaTax



pacCMOTpeHWss B YMpaBfieHWe, CTaBATCA  OTAE/IOM  KOHTPOAA U BOMPOCOB
MPOTUBOAECTBUA KOPPYNUMM HA KOHTPOSb.

2.6. PelweHne 0 npoBepke o006palleHUs C Bble3JOM Ha MeCTO COTPYAHMKOB
YnpaBfieHns NPUHUMAETCA Hava/lbHUKOM YTpaBieHus.

2.7. 3anpellaeTca HanpasfATb >kanoby Ha pacCMOTPeHWe B roCyAapCTBEHHbIV
OpraH, opraH MeCTHOro camoyrnpaBieHus W  [O/DKHOCTHOMY  fiMly, peLueHue
nnn geictemne (6e34eiNCTBNE) KOTOPOro 06XanyeTcs.

Ecnm HeBO3MOXHO Hanpas/ieHMe >kafiobbl Ha PacCMOTPEHUE B COOTBETCTBYHOLLWM
opraH WM [O/DKHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLueHue
MocTaBNeHHbIX B 0OpaLLeHn BOMPOCOB, Xanoba BO3BPALLAeTCs aBTOPY C PasbACHEHVEM
ero npaBa 06)kanoBaTb COOTBETCTBYHLLUME peLleHWe WM feicteme (6e3aeincTeme)
B YCTaHOB/IEHHOM MOPsAKe B CYL,

2.8. ObpallieHre, B KOTOPOM 06XanyeTca cyaebHoe peLLeHne, B TeYEHUe CeMU AHeN
CO [AHA perucTpauumv noOAJIEeXWUT BO3BPaTy 3asdBUTENIK0 C pasbACHEHVWEM Mnopsaka
06XanoBaHNA JaHHOro CyebHOro peLleHus.

2.9. O6palLeHe CUMTaeTCs paspeLLeHHbIM, ecii PaCCMOTPEHbI BCE MOCTaB/IEHHbIE
B HEM BOMPOCHI, NMPUHATbI HEOOXOAMMbIE MEPbI, AaH UCYEPMbIBAIOLMIA OTBET 3aBUTENIO.

2.10. OO0palleHre, cofepxKallee BOMPOCbl, PeLUeHMe KOTOPbIX He BXOAWUT
B KOMMETEHUMIO YNpaB/eHnsi, HanpaBiseTcs B TeyeHWe 7 [Heil CO [HS perucrpaumm
B COOTBETCTBYHOLIMIA OpraH WM  COOTBETCTBYIOLIEMY  AO/DKHOCTHOMY /ALY,
B KOMMETEHLMIO KOTOPbIX BXOAUT PacCMOTPEHME MOCTaB/IEHHbIX B 06paLLeHN BOMPOCOB,
C yBefoM/ieHMem 00 3TOM aBTOpa 0OpalleHWs, 3a WCK/IHOYEHVWEM Cy4asi, Korga OTBeT
Ha obpallleHne He JaeTcs.

[MncbmMeHHOe oOpalleHne, cofepxallee WH(opMaumto 0 hakTax BO3MOXKHbIX
HapyleHUA  3aKkoHoaaTenbcTBa  Poccuiickon — defepauuy B Clhepe  murpaumm,
HanpaBnseTCcqd B TeyeHMe 5 [AHEN CO [AHSA pernctpauum B TepPUTOpPUaIbHbIA OpraH
(pefilepalbHOro opraHa MCMOSIHUTENbHON BNacTU B Cpepe BHYTPEHHMX [efl U BbICLUEMY
LOO/MKHOCTHOMY ALy cybbekta Poccuidickoin ®Pefepaumy  (PYKOBOAUTENO  BbICLUErO
MCMOJTHNTENBHOIO OpraHa rocyAapCTBeHHOM BflacTu cybbekTa Poccuiickoin depepauunn)
C YBeLOM/EHVEM rpaXAaHWHa, HanpasMBLUEro obpalleHne, O nepeajpecauun ero
obpaLleHus.

2.11. 3anpoc rocyfapCTBEHHOro oOpraHa, oOpraHa MeCTHOro CcamoyrpaB/ieHNs
AU [O/MHKHOCTHOrO /nUA, CBA3AHHbLIA C PacCMOTPEHWEM MOCTYMMBLUENO K HUM
obpallieHus, paccmaTtpuBaeTcs B TedeHue 15 aHel Co AHSA perncTpaumu,

2.12. O6palLeHme B COOTBETCTBMM C KOMMNETEHUMEN YNpaB/ieHNA paccMaTprBaeTCs
B TeueHune 30 gHel CO AHA perncrpauuu.

2.13. B nCKOUMTENbHBIX Cy4dasx, a Takke B Cydae UCTpeboBaHMsA He0OX0AMMbIX
01 PacCMOTpPeHNs 06palleHnst [LOKYMEHTOB M MaTepuanoB Y [O/MKHOCTHLIX vy
HaYa/lbHUKOM  YMpaBfeHns MOXeT ObITb MNPOA/JIEH CPOK pPaccMOTPeHus obpalleHuns
He 60nee yem Ha 30 [Hei ¢ yBeAOM/IEHMEM 3aBUTENA O MPOAJIEHNM CPOKa PacCMOTPEHUSA
ero obpatleHus.

He no3gHee Tpex [HeW [0 WCTeYeHWA CPOKa PacCMOTPEHUs 0bpaLLeHus
NCMONHUTENEM MOMAETCA B OTAEN KOHTPO/SS M BOMPOCOB MPOTMBOAENCTBMS KOpPYMUmMu
YnpaBneHns MaTepuan MPOBEPKM MO O6palleHWo U [0KMagHas 3anmncka ¢ ykasaHuem
MPUYNH NPOAJIEHNS CPOKA.



2.14. HayanbHMKOM YNpaB/eHUs MOryT YCTaHaB/IMBATLCA COKpaLLEHHble CPOKU
PaccMOTPEeHNA 0bpaLLEeHNs, eciv 3TOro TPeOyIOT MHTePeCk! Aena.

Cpokn, npeaycMOTPeHHble WHCTPYKLME, WCHUCNAKOTCA B KasleHAAPHbIX AHAX
CO [HS peructpaummn obpalleHuns. Ecnv OKOHYaHMe Cpoka pacCMOTPeHUs obpalleHus
NPUXoOANTCA Ha Hepabouuid [eHb, TO [HEM OKOHYaHWA 3TOr0 CpOKa CUMUTAETCH
NpeALIecTBYOWNIA eMy paboymnii [eHb.

2.15. ObpalleHne, cofepxKallee HeleH3ypHble M60 0CKOPOUTENbHbIE BbIpaXKeHUs,
Yrpo3bl XXW3HW, 340POBLI0 U UMYLLIECTBY AO/HKHOCTHOMO IMLA, a TAaKXKe Y/IeHOB ero CeMbH,
MOXET ObITb OCTaB/leHO 6e3 OTBeTa MO CYLUECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB.
3aABuTeNto coobLIaeTcs 0 HeAOMYCTUMOCTM 310yNOTPebIeHMs NpaBoM.

2.16. OTBeT Ha MNWUCbMEHHOe OOpalleHNe He [OaeTcsi, U OHO He MOANEXUT
HanpaB/eHW0 Ha pPacCMOTPeHWe B TOCYAapPCTBEHHbIA OpraH, OpraH MECTHOro
caMoynpas/fieHnss WA OO/MKHOCTHOMY /MLy, €CNM TEeKCT He MOAAAeTCA MNPOYTEHUIO.
B cnyyae ecnnm BO3MOXHO MpouMTaTb MOYTOBbIA adpec W (amMuavio  aBTopa,
eMy B TeyeHMe CeMW AHEeiNn CO AHA permcrpaumm obpalleHuss cooOLlaeTcs 0 MpUynHax
oCTaB/fieHMA obpalleHns 6e3 oTeeTa.

2.17. B cnyyae, ecim TeKCT oOpalleHUss He MO3BOMSET OrnpefennTb CyTb
NPeLoXKeHNs,  3adBNeHUs WM XKaiobbl, OTBET Ha obpaljeHVe He [aeTcH
M OHO He MOANEXMT HarnpaB/IEHUIO Ha PacCMOTPEHWE B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOro  camoynpas/ieHUa  WAM  [JO/DKHOCTHOMY  /iMly B COOTBETCTBUM
C WX KOMMeTeHUMeW, O YeM B TeyeHMe 7 [AHEW CO [AHA perucTpaumy obpalleHus
COO0OLLaeTCA rpaxxaaHNHY, HarnpasmuBLLEMY ObpaLLeHue.

2.18. B cnyyae ecnm B o6paleHMM He YyKasaHbl (amMunna  rpakaaHuHa,
HanpasMBLUEero obpalleHve, WM MNOYTOBLIN ajpec, OTBET Ha OOpalleHue He AaeTcs.
Ecnrm B yKasaHHOM oOpalleHVMM  CofepXkaTCcd  CBefeHVWss O MOAroTaB/MBaeMoM,
COBEpPLUaEMOM WX  COBEPLUEHHOM NPOTUBOMPABHOM [AeAHUW, a TakKke 0 /g,
ero MoAroTaB/IMBAIOLLIEM, COBEPLUANOLLEM WM COBEPLUMBLUEM, OOpaLleHne MNOAIEXMNT
[NOKNafly Haya/lbHUKY YNpaBieHus.

2.19. Ecnn B yKa3aHHOM 06paLleHn COepPXKaTca CBeleHUs O MOAroTaB/IMBaeMOM,
COBEpLUaEMOM WM COBEpLUeHHOM TMPOTUBOMNPaBHOM [JeAHuMK, a TaKke O Juue, ero
MOArOTaB/IMBAIOLLEM, COBEPLUAIOLEM WM COBEPLUMBLUEM, OOpalleHVe MOoANeXuUT
He3aMe4/IMTeNlbHOMY HanpaB/eHW0 B FOCYAapCTBEHHbIA OpraH B COOTBETCTBUW C €ro
KOMMeTeHUWEN.

2.20. B cnyyae ecnn B 06palLeHNn COLEPXMUTCA BOMPOC, Ha KOTOPbLIA 3asABUTESIO
HeO4HOKPaTHO [aBa/IMCb MUCbMEHHble OTBETbl MO CYLUECTBY B CBA3N C paHee
HanpaesemMbIMU 06paLLEHNAMM, U NPU 3TOM B 00paLLeHUN He MPUBOAATCA HOBbIE A0BOAbI
WK OOCTOATENIbCTBA,  HaYalbHUK  YNpaBfeHUsa  BrpaBe  MPUHATb  PeLleHue
0 6e30CHOBaTe/IbHOCTN OYepefHOro ObpalLeHns W MpPeKpaweHn nepennckn ¢ aBTopoMm
no fJaHHomy Borpocy. O pfAaHHOM peLleHun YBeAOMAETCA /MLO, HanpaBuBLLee
obpalleHme.

2.21. OTBeT Ha ob6palleHne HanpaBnsieTcd B (JOPMe 3MEKTPOHHOIO0 AOKYMEHTa
Mo ajpecy 3/IEKTPOHHOW MOYTbl, YKa3aHHOMY B OOpalleHuKn,  MOCTYMnMBLUEM
B rOCYapCTBEHHbIN OpraH, opraH MeCTHOro CamoyrnpaBieHnst Un LO/MKHOCTHOMY Ly
B (pOpMe 3MEeKTPOHHOTO AOKYMeHTa, W B MUCbMEHHOW (opMe MO MOYTOBOMY afpecy,
yKa3zaHHOMY B 06palleHumn, NOCTYNMBLLEM B FOCYAApCTBEHHbIA OpraH, opraH MEeCTHOro



camoyrnpasneHus WM JO/MKHOCTHOMY /ALy B MNUCbMeHHOW hopme. Kpome TOro,
Ha MOCTYnuBLUee B YTpaBfeHWe obpalleHVe, Cofep)kallee MpeasioXKeHve, 3asBfieHue
Unn >kanoby, KOTopble 3aTparnsBatoT UHTEPECHI HEONPeAeNeHHOro Kpyra i, B YaCTHOCTU
Ha obpallieHne, B KOTOPOM 06XanyeTcs cynebHOe pelueHue, BbIHECEHHOE B OTHOLLEHUK
HeonpeaeneHHOro Kpyra inL, OTBET, B TOM YMC/Ie C pa3bsACHEHWEM MOpsiAKa 06)KanoBaHus
Cy[leOHOro peLleHns, MOXeT ObITb pasmeLleH ¢ cobntodeHnem TpeboBaHWMA MyHKTa 1.5
VHCTPYKUMKN Ha O(hMUMaIbHOM caliTe YTipaB/ieHust B CeTU «/IHTEpPHET».

2.22. B cny4yae nocTynieHns MuUCbMEHHOro 0O6palLleHusi, COMEPXKallero Bornpoc,
OTBET Ha KOTOPblA pasmelleH B COOTBETCTBMM C MYyHKTOM 2.21 VHCTpyKuun
Ha omUManbHOM caliTe YnpaBneHus B ceTU «V/HTepHET», rpakaaHUHY, HanpasMBLUEMY
obpallleHne, B TeyeHWe 7 [HeW CO [HA perucTpaymm obpalleHus coobLuaeTcs
3NEKTPOHHBIA afpec ouumManbHOro canta B et «/HTepHeT», Ha KOTOPOM pa3MeLleH
OTBET Ha BOMPOC, MOCTaB/IEHHbIA B O6palleHun, Npu 3TOM obpalleHune, cofepxallee
06XKanoBaHne Cye6HOro peLleHns, He BO3BpaLLAeTCs.

2.23. YnNpaBfeHVe Bnpase 3anpalivBaTb AOKYMEHTbl W MaTepuanbl B APYrux
roCyapCTBEHHbIX OpraHax, opraHax MecTHOro caMoyrnpaB/ieHNA W'Y MHbIX JO/MKHOCTHbLIX
NNL, B TOM YKCNe B 3IEKTPOHHOI (hopmMe, HeobXoAMMble ANA PAaCCMOTPEHUS 06paLLeHNS,
32 WCK/IOYEHVMEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAepXaTcsi CBefeHus,
COCTaB/MIAIOLIME TOCYAAPCTBEHHYKD WA WHYK OXpaHAeMyto (efepasibHbIM  3aKOHOM
TavHy, 1 41 KOTOPbIX YCTaHOB/IEH OCOObI MOPALOK NPefoCTaB/IeHNS.

B cnyyae ecnm 3anpoc O NpefoCTaBlEHUW  [AOKYMEHTOB UM MaTepuasios,
HEOOXOAMMbIX — A4N11  pacCMOTPeHMs  OoOpalleHusi,  HanpasfiseTcd Mo cucTeme
BEJOMCTBEHHOI0 3/1EKTPOHHOIO A0KYMeHTO060pOoTa UK Mo afpecy 3/1eKTPOHHOW MOYTbI,
CBefleHNs 0 faTe M BpeMeHM OTMNpaBKM 3arpoca pacneyaTbliBalOTCA U NpuobLLaroTCs
K IOKYMEHTaM, KacaroLLMMCA pacCMOTPEHNS 0bpaLLeHus.

1. NMOPAAOK NMPEJOCTABJIEHNA
NH®OPMAUL W MO 3ATNMPOCAM

3.1. OpraHuzauyms paboTbl C 3anpocamy  OCYLLIECTB/SETCA B MOPAAKE,
YCTaHOB/IEHHOM MNyHKTamu 2.1 -2.5, 2.14 VIHCTpyKUuN.

3.2. B 3anpoce yKa3blBatOTCA MOYTOBbIA agpec, HoMep TenedoHa M (Unm) dakca
WA afpec 3MeKTPOHHOW MouTbl, a Takke (aMuamna, UMsS UM OTYECTBO rpaXKAaHWHa
WX HauMeHOBaHWe opraHu3aumu, sanpaLumBarowmnx NHpopmaLnio. AHOHUMHbBIE 3anpochl
He paccMaTpuBarOTCA.

3.3. B cnyyae ecnu 3anpoc He OTHOCUTCA K cipepe AeATENbHOCTU YTpasfeHus,
TakOM 3anMpoc Hanpas/nseTcas B TeyeHWe 7 [HEA CO [HA ero perucrpauumu
B FOCYLAPCTBEHHbIA OpraH WM OpraH MeCTHOro CamoyrnpaBfieHWs, K MOSIHOMOYMSAM
KOTOpPbIX OTHECEHO MpefOoCTaB/IeHNe 3anpallinmBaemMoi MHopMaLmu.

O nepeafpecaumy 3anpoca B 3TOT XKe CPOK COOOLLAETCA HarpasvBLUEMY 3arpoc
Mosib30BaTeNto MH(opmauued. B cnyyae ecnim YnpasfieHWe He pacrosiaraeT cBeAeHUAMM
0 HamMumy 3anpalivmBaemMoil MHMOpPMauMu B [APYrom rocyfapCTBEHHOM OpraHe
n (MnKn) opraHe MeCTHOrO camoyrpas/ieHusi, 06 3TOM TakXKe COO6LLAEeTCA HarnpasuBLUEMY
3anpoc Nonb30BaTeNto MH(opMaLuel B TeUeHNe 7 HeN CO AHSA perucTpaummn 3anpoca.



3.4. 3anpoc nNoOANeXWUT paccMOTpeHuto B 30-AHEBHbIA CPOK CO [HA €ero
perncTpaunn, ecnm  UHoe He MNpedyCMOTPEHO  3aKOHOAATeNbCTBOM  POCCUIACKOM
®epepaumn.

3.5. B cnyyae ecnv npefocTaBfieHWe 3anpalivBaeMoin MHGopMauum HeBO3MOXHO
B YKa3aHHbI CPOK, M0/b30BaTe/lb MH(OpMauMein yBefoMnseTca 06 OTCPOUKe OTBeTa
Ha 3anpoc B TeyeHWe 7 [Hel CO AHA ero perucrpaumn ¢ ykasaHvem MNpUYUHbI Takoin
OTCPOYKM M CPOKa NPeAocTaB/eHns 3anpaluvBaemMoin MHMOPMaLMK, KOTOPbIA He MOXET
npeBbIwaTs 15 AHE CBEPX YCTaHOB/IEHHOr0 CPOKa 4/ 0TBETA Ha 3amnpoc.

3.6. VIH(opmauma o0 [eATeNlbHOCTM pavioHHbIX cydoB ropoga CesacTonons
1 CeBacTomMo/IbCKOr0 rapHM30HHONO BOEHHOIO Cyja, OpraHoB CyZAerCKoro coobulectsa
ropofa Ceactonosns, YnpasneHns npefoCcTaB/feTcs B B1Ee OTBETA Ha 3amnpoc, B KOTOPOM
COAEPXKMTCA WM K KOTOPOMY npu/araeTca 3anpawiveaemas WHpopmaums, mbo
B KOTOPOM COAEPXXUTCA MOTMBMPOBAHHbLIA OTKa3 B MPEeAOCTaB/IEHUN  YKa3aHHOW
NHopMaLnN.

OTBeT Ha 3anpoc, NOAaHHbIA B 3/1EKTPOHHOM BWAE, MOXeT OblTb Harpas/eH
B 3/IEKTPOHHOM BWAE, EC/IN B 3aMpOCe He yKasaH MHOM Cnocob nosyyeHnst oTeeTa.

3.7. IH(hopmaumsa He NpeaocTaBfeTCcs B C/yyae, ecru:

COofiepXkaHue 3anpoca He Mo3BO/IAET YCTAHOBUTDL 3arpallmBaemMyo H(opmaLmio;

B 3anpoce He yKa3aHbl MOYTOBbLIA aApec, afpec 3MEKTPOHHON MOYTbl WM HOMEP
(hakca A/19 Hanpas/ieHMsi OTBETA Ha 3amnpoc M0 HoMep Tesed)oHa, Mo KOTOPOMY MOXKHO
CBA3aTbCA C HanpasMBLUMM 3anpoc Nosb3oBaTeneM NUHMopMaLluei;

3anpaluvBaemMas MHMoOpPMaLmMa He OTHOCUTCA K AeATeNIbHOCTU YNpaB/eHns;

3anpaluvsaemMas NHopmaLms 0THOCUTCA K MHOPMaLMN OrpaHUYeHHOro OCTyna,;

3anpawivBaemMas MHMOpMaLmMs ABNAETCA BMeLLaTeNbCTBOM B OCYLLECTB/IEHME
npasocyaus;

3anpawivBaeMas  MHGopMaumsa  paHee  MpefocTaBnsafacb  Mob30BaTeSNHO
MH(hopMaLmeil;

B 3anpoce CTaBUTCA BOMPOC O TONKOBaHWM HOPMbl MpaBa, pPa3bACHEHUN
ee MNMPUMEHEHNA WM NPaBOBOIN OLeHKe CyAebHbIX akToB, BbIPpabOTKe MpaBOBOi MO3MLMM
Mo 3anpocy, MpoBeAeHMN aHann3a CyaebHON MPakTUKXM WX BbIMOIHEHWM MO 3anpocy
MHOW aHa/IMTMYeCKOM paboTbl, HEMOCPeACTBEHHO He CBA3aHHOM C 3alWMTON MpaB
HarnpasMBLLEro 3arnpoc Mnosb3oBaTeNs NHGHopMaLmen.

3.8. B cnyyae ecnu 3anpalumBaemas MHMOPMaUMA OTHOCUTCH K WMH(opMaumu
OrpaHM4yeHHOro [oCTyna, B OTBETE Ha 3anMpoc YKasblBatOTCA BWA, HaVIMeHOBaHWe, HOMep
M pata nNPUHATUA akTa, B COOTBETCTBUM C KOTOPbIM AOCTYN K 3TOW WHopMaumu
OrpaHnYeH.

B cnydyae ecnv 4yacTb 3anpalunBaeMor MHGopMauum OTHOCUTCA K MHGopMaumm
OrpaHNM4YeHHOro [ocTyna, a ocTalbHas MWHQopMaums ABNsSeTCs  0OLLEAOCTYMHOW,
YnpasneHve nNpPeaocTaBnseT  3anpallvBaeMyrd  MHGOpMauuio, 3a  UCK/KOYEHNEM
NH(opMaLMM OrpaHNYEHHOro 4OCTYNa.

3.9. YnpaeneHne Bnpaee He MpPefoCTaBNATL WH(OPMALMIO MO 3ampocy, ecim 3Tta
MHhopMaums onybMKoBaHa B CPefCcTBaxX MaccoBOM MHOpMaLUM UK pa3MeLLeHa B CeTU
«HTepHeT».

B atom cnyyae B OTBeTe Ha 3amnpoC YKasblBalOTCA HaMMeHOBaHVe, faTa BblX0Aa
M HOMEpP CpefcTBa MacCOBOW WH(opMauMu, B KOTOPOM Ony6aMKoBaHa 3anpallnBaemMas



nHopmMaums, 1 (UK 3NEeKTPOHHbLIN afgpec 0hnLUManbHOro cailTa, Ha KOTOPOM pasMeLLeHa
3anpaLuvBaemMas nHpopmMauums.

IV. JEIONPOW3BO/ACTBO MO OBPALLEEHUAM
(BAMIPOCAM)

4.1. Oenonpon3BoAcTBO Mo obpalleHnam (3arnpocam) BefeTca OTAENbHO OT APYrux
BUOB A€/I0NPOM3BOACTBA B OTAENe KOHTPONA W BOMPOCOB NPOTMBOAENCTBUSA KOPPYNLUUM
YnpaBneHus.

4.2. lMpuem, nepBoHava/lbHasd 06paboTKa MUCbMEHHbLIX 06paLLeHniA (3anpocoB),
nocTynarowmux B YmpasfieHWe Mo CpeAcTsBam (DAaKCUMWIBHOW CBA3W M [OCTaBASAEMbIX
CNy>X60/ NOYTOBOW, (heNbAberepcKor CBA3W, MNPOU3BOAATCA  OTAE/IOM  KOHTPONS
M BOMPOCOB MPOTUBOAENCTBUA KOPPYNUUN YNpaB/eHWs, Moc/ie Yero B 3TOT >Ke [eHb
nepefarTca HavalbHNKY YNpaB/eHus.

4.3. Mpuem NUCbMEHHbIX 0bpaLLEeHNIA (3arMpPOCOB) B XOAE /IMYHOIO MPUeMa, a Takxke
obpalyeHnii (3anpocoB) B (hopMe 3/IEKTPOHHbLIX [JOKYMEHTOB 4epe3 ouLMaibHbIA CcanlT
YnpaBneHns Npov3BOAUTCA  OTAE/IOM  KOHTPONSA M BOMPOCOB  MPOTUBOAENCTBUSA
Koppynuuun YnpasfeHns.

4.4, ObpalLeHNsa (3anpockl) NOAJIEXAT PerncTpaumm B 0TAeNe KOHTPO/IS U BOMPOCOB
MPOTUBOAENCTBMSA KOPPYNUMM YNpaBneHns B leHb NOMYyYeHNs, HO He MOo3[4Hee TpeX AHeN
rnocne NocTynnaeHus.

4.5. PerncTpaums obpalleHnii (3anpocoB) exkerofHO HauMHaeTCcsi C HomMepa OfAVH.

He ponyckaetca nepepeructpauus obpalleHnic (3anpocoB), He PacCMOTPEHHbIX
B MCTEKLLEM rofy, C NOCneayowmmM NPUCBOEHEM NOPSAAKOBOro HOMepa TEKYLLEro roga.

4.6. Pernctpaums o6palleHnin (3anpocoB) OCYLLECTBMSAETCH B XPOHOMOrMYECKOM
NopsiAKe B CUCTEME 3/1EKTPOHHOIO AOKYMEHTO000pOTa, NPUMEHSEMON B YpaB/eHUN.

OCHOBHOI  perncTpaumMoHHO-KOHTPOMbHON  (hOPMOA  pernucTpaumum  ABMASAKOTCH
3NIEKTPOHHbIE  KapTOYKM CUCTEMbl 3MIEKTPOHHOIO [JOKYMEHTO060poTa, B KOTOpblE
BBOAATCS PEKBU3UTBLI 06paLLeHnin (3arnpocos).

4.7. Ha BnepBble NOCTynuBLUee oOpalleHne (3anpoc) CO3[4aeTcA 3EeKTPOHHaN
a/1(paBMTHO-yYeTHas KapTouKa.

Ha ko/inekTBHOe 06paLleHme (3anpoc) 3/1eKTPOHHaA anaBUTHO-YYeTHas KapToyka
3anonHAeTCA No hamunny NepBoro 3asBuTeNs; Ha obpalleHue (3anpoc) opraHusauui -
Mo hamunnm npeacTaBuUTeNs OpraHn3aLmy UM HAMMEHOBaHUIO OpPraHm3aLun.

4.8. O6pauleHne (3anpoc), MnocTynuBLlee C COMPOBOAMTENbHbIM [AOKYMEHTOM
rocyflapCTBEHHOro  opraHa, oOpraHa MeCTHOIO CamOyMnpaB/ieHusi,  Y4YMTbIBAETCH
Mo hamunnm 3asaBUTeNS C yKazaHUeM PEKBM3NTOB COMPOBOAMTENBHOIO JOKYMEHTA.

4.9. Mpun pernctpaumn obpatleHnsa (3anpoca) Ha 060POTHOI CTOPOHE MOCNEeAHEro
nuncta obpawleHns (3anpoca) UM Ha CBOGOAHOM OT TEKCTa MeCTe MPOCTaBIAeTCS LUTaMI
YnpasneHuns (npunoxkeHuve Ne 1), Ha KOTOPOM YKa3blBatOTCA PerncTpauroHHbIA HOMep,
[ara MocTYMn/ieHNs W KO/MYecTBO /NMCTOB. Ecnv  obpalyeHve (3anpoc) MocTynwuio
C COMPOBOAMTENIbHLIM [OKYMEHTOM, TO LITamn C PEeKBU3UTAMU MPOCTaB/AETCA
Ha COMpoBOAMTENNbHOM MUCbME.

4.10. BX0OfAWMIA perncTpaumoHHbIA  HOMEP 3aKpennseTcs 3a obpalleHVeM
(3anpocoM) KW COXpaHseTcs npu peructpauum oteeTa (YBeAOMJIEHMS, MNUCbMA)



Ha obpalleHve (3anpoc). B xofe paccmoTpeHus obpatleHus (3anpoca) BCA Nepenmcka
Mo Hemy, B TOM 4uC/Me NPU ABWKEHUWM obpalleHns (3anpoca) BHYTPU YNpaBfieHus,
OCYyLLeCTBNAETCA 3a OAHMM HOMEPOM, MPUCBOEHHbLIM emy MNpU perucTpauun. B y4yeTHble
(hOpMbl BHOCATCA COOTBETCTBYHOLLME CBELEHNS.

B cnyyae ecnn oTBeT fAaeTca Ha ABa M 6onee obpauleHusi (3anpoca) OT OAHOro
MW TOro >Xe 3adaBUTeNd, perucTpauma MUCXOAALLero AOKYMeHTa OCYLLEeCTBAseTCA
nog HOMepoM TOro obpaweHus  (3anpoca) W3  PacCMOTPEHHbIX,  KOTOpoe
3aperncTpupoBaHo NepBbIM.

4.11. O6paleHns (3anpocbl) OT OAHOrO M TOro e asTopa MO OAHOMY
N TOMY >Ke BOMpPOCY, NOCTYMMBLLUME A0 UCTEYEHNA CPOKa PACCMOTPEHUA ero npeablayLlero
obpallleHns (3anpoca), CUMTAOTCA MepPBUYHBLIMKU, MOA/IEXAT perucTpaumMm B MOpPsAKe,
YCTaHOB/IEHHOM HacToAle VIHCTpyKUMen, M NPUOBLLEHNIO K paHee MOoCTYMMBLUMM
maTepuanam.

CpoK pacCMOTPEHNs COOTBETCTBYET CPOKY PacCMOTPeHWs NepBoro obpalleHus
(3anpoca). Npu 3aTOM B OTBETe 06s3aTe/lbHa CCblIKA Ha BCE MOCTYNMBLUME ObpaLleHus
(3anpocbl) 1 agpecatbl (ECNN OHWU UMEKOTCH).

4.12. TIOBTOPHbIMM CUMTAKOTCA OOpalleHns (3anpocbl), NOCTYMMBLUME OT OAHOrO
TOr0 e /LA rno 0HOMY 1 TOMY e BOMpocy, ec/u:

3a8BUTE/Ib WM MOMb30BaTe/lb UH(OPMaUMeid He YAOBMETBOPEH [aHHbIM emy
OTBETOM YMpaB/ieHUs Mo nepBoHaya/ibHOMY o6paLleHunto (3anpocy);

CO BPEMEHWM MOAayn MepBoro obpaiieHns (3anpoca) UCTEK YCTAHOB/IEHHbIN CPOK
PacCMOTPEHUA N OTBET 3aABUTESHO UM MONb30BATE/HO MH(OpMaLMen He [aH,

4.13. TloBTOpHOE OOpalleHVe (3anpoc) PerucTpupyeTca Tak ke, Kak MepBUYHOE,
OTMETKOI 0 MOBTOPHOCTU B CUCTEME 3/IEKTPOHHOIO JOKYMEHTO060pOTa.

4.14. Tlocne perucTpaumMm oobpalleHne (3anpoc) B TOT XKe [eHb nepefaeTcs
Ha [OKNaj HavyalbHUKY YNpaBneHus.

4.15. Ecnm B COOTBETCTBUM C MOPYYEHMEM Haya/lbHMKa YTNpaB/eHUs obpalleHue
(3arpoc) No4NeXUT PacCMOTPEHUIO B HECKOSIbKMX OTAenax YnpasieHus, TO MOL/IMHHUK
obpalleHns  (3anpoca) nepefaeTcd  OTBETCTBEHHOMY  WCMOJIHUTENH,  YKa3aHHOMY
B pe30/1HoUMn NepBbIM, UK C OTMETKOM «OTBETCTBEHHbIN», KOMWS - COUCTNONMHUTEN!O.

PelleHVe, NPUHATOE MO TakOMy O6palleHW0 WM 3anpocy, AO/MKHO ObITb
COrn1acoBaHoO MeXay BCEMW OTAenamu, Y4yacTBYHOLUMW B paccMOTpeHun. B cnydae
BO3HMKHOBEHWA  Pa3HOr/acuiA  OKOHYaTe/lbHOE  pelleHMe  MPUHMMAET  HadalbHUK
YnpasneHus.

OTBETCTBEHHbIA ~ WCMOMHWUTENlb  HECeT  MEePCOHa/IbHYH0  OTBETCTBEHHOCTb
3a CBOEBPEMEHHOCTb W [OCTOBEPHOCTb WCMO/Mb30BAHHOW NpPU MOArOTOBKE OTBeTa
NHopMaLmn.

4.16. lMepepaya 3aperncTpMpoBaHHbLIX 0bpalleHnid (3anpocoB) AN UCMONHEHUA
B OTAeNbl OCYLLECTBNAETCA 4epe3 Ccheuuanncta OTAeNa KOHTPONA W BOMPOCOB
MPOTUBOAENCTBMSA KOPPYNUMM YNPaBieHUs, Ha KOTOPOro BO3/10XKEHbI COOTBETCTBYHOLLME
0653aHHOCTW, MOA, POCMUCH B PEECTpe.

4.17. OG6palleHne (3anpoc), nepefaHHOe B OTAeN YNpaB/leHMs OLUMOGOYHO,
BO3BpALLaeTCa B TOT >Ke [eHb B OTAe/l KOHTPONAA W BOMPOCOB MNPOTMBOAENCTBUS
Koppynuuu YnpaeneHus.



4.18. TNepepaya obpawleHns (3anpoca) U3 OQHOTO OTAena B APYroin, MUHYS OTAen
KOHTPONS X BOMPOCOB MPOTUBOAENCTBUA KOPPYNUUWM YNpaB/ieHUs, He [AOMyCKaeTcs.
O6paLeHue (3anpoc) rnepefaeTcs ¢ COOTBETCTBYHOLLEN OTMETKOM B YYETHbIX (DOpMaX.

4.19. HavanbHuK oTfena obecrneymBaeT OnepaTMBHOE PacCMOTPEHMe 0bpaLLeHNs
(3anpoca), foBefeHNe ero 4o UCMOMHUTENSA C MOPYYEHUEM B (DOpMe Pe30/oLmMM.

Pe3ontoumns opopmnseTcs Ha cneumasibHOM 6/1aHKe 1 BK/IKOYaeT B cebsl: (hamunnio
N VIHUUWabl UCMOMHUTENSA, COAEPXKaHWe MopyyeHus, MOAMUCHL aBTopa Pe3osirouun, aty,
npy HeO6XOAMMOCTIN OTMETKY O NOCTaHOBKe 06palleHuMst (3anpoca) Ha KOHTPO/b.

3anpellaeTca Ha TekcTe o6palleHns (3anpoca) fenaTb Kakue-nvbo  3anucu.
JlonyckaeTcs € MOMOLLbIO MapKepa BblAeNsaTb OTAeNIbHble YYaCTKM TeKCTa, UMELOLLMe
NPUHUMNUaNbHOE 3HayYeHMe W Tpebytowme 0COB0Oro BHUMaHUA B XOAe PacCMOTPeHWs
obpalleHus (3anpoca).

4.20. Tpyn wncnonHeHUM obpaleHns (3anpoca) WCMOMHUTENb TFOTOBUT OTBET
Ha o(uuManbHOM GnaHKe 3a MOAMWCHIO HaydaslbHMKA YMpaBfeHUs M BU3MPYET KOMUKO
oTBeTa.

Ecnn obpalweHve (3anpoc) MocTynuno B YNpaefieHWe U3 TrocyAapCTBEHHOro
opraHa, opraHa MeCTHOro camoynpas/ieHMsi, TO TeKCT OTBETA AO/DKEH COfepXaTb CCblIKY
Ha HaVMeHOBaHMe opraHa, rnepeajpecoBasLUero obpatleHune (3anpoc).

4.21. OTMeTKa 06 MCMNoMHUTENe BKIKOYAeT B Cebsi MHULMAMbI, DaMUINK0 U HOMEP
ero cnyxebHoro TenegoHa. OTMeTKy 00 WCMONHMTENE pacnonaralT Ha JULEBOR
M 060POTHOW CTOPOHE MOCNeAHEro NCTAa OKYMEHTA B IEBOM HVDKHEM YT/y.

4.22. OTBeT Ha obpalleHve (3anpoc) AByX 1 6osiee L, HaMpaBseTCA Ha hamunio
MepBoro MOAMMCaBLLEro /LA, €C/IM He OroBOPEHO KOHKPETHOe /iMuo, C Mpocbboi
COOOLLMTL O pe3ysnbTaTax PacCMOTPEHWUs ApYrvMM aBTopam. B oTfefibHbIX Criyyasx OTBET
Harnpa.AeTCs KaaoMy 13 nofgnucasLLmx obpalleHme (3anpoc).

Ha KkonnekTnBHoe ob6palleHWe (3anpoc) paboTHUKOB OpraHu3auui  OTBeT
HanpaBNAeTCs UX PYKOBOAMTENO C MPOCbOOM COOOWMTL O pesynbTatax PacCMOTPeHWS
obpaTMBLUMMCS  MOAYMHEHHbIM  PabOTHWKaM, €ecninM  3TO  He  NPOTUBOPEYUUT
3aKoHoAaTenbcTBy Poccuiickon deaepaumu.

4.23. OTBeTbl Ha 0bpaLleHns (3anpockl), yBeAOM/IEHNS, MUCbMa B FOCYAapCTBEHHbIE
OpraHbl, OpraHbl MeCTHOr0 CaMOYynpaB/fieHNa W AO/DKHOCTHbIM /iMUaM  MOAJIexaT
perucTpalmmn B OTAene KOHTPO/S M BOMPOCOB NPOTMBOAENCTBMS KOPPYNLUMM Y NpaBieHus.

4.24. TlopsiAoK OYOPM/IEHNA PEKBU3UTOB M UX PACrofoXeHWss Ha GnaHkax nucem
ycTaHoBNneH VIHCTpyKumeld Mo  [enonpomsBoAcTBy B YnipasneHun  CypebHoro
fenaptameHTa B . CeBacTtonore.

4.25. PeweHne 06 OKOHYaHMW pacCMOTPeHMsi obpalleHus (3anpoca) MpUHMMAeT
HaYaNbHUK OThena.

B cnydyadx, korga OTBET He Harnpas/seTcs, OTBETCTBEHHbIN WCMOHUTENb
CnucbIBaeT obpaLleHre CrpaBKoi C N3MI0XKEHNEM MPUYUMHBI.

4.26. MaTepuasibl UCNOMHEHHOrO 06palleHns (3anpoca) C OTBETOM MepearoTcs
B OTAEN KOHTPONA M BOMPOCOB MPOTUBOAEMCTBUA KOPPYNUUK 419 AOKNafa HavaslbHUKY
YnpaBneHs v NocnefyoLein oTnpaBku agpecatam He Mo3faHee Tpex AHen A0 UCTeveHUs
YCTaHOB/IEHHOro 3akoHOM 30-4HEBHOro CpoKa paccMOTpeHWs obpaiieHns (3anpoca)
B COOTBETCTBMM C KOMMEeTEHUMEN YnpasnieHUs. MaTepuanbl POPMUPYIOTCA B OTAe/bHOe
MPOV3BOACTBO.
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4.27. TlpefcTaBnsiemble Ha MOANMCb Hayda/lbHUKY YNpaBieHUs MPOeKTbl OTBETOB
WK NUCEM C MaTepuasiaMy  MCMOSIHEHHBbIX 0b6palLeHnid (3arnpocoB) [AO/MKHbI MMETb
HeoOXoAMMble BW3bl: WCMOMHUTENSA, Hayda/lbHUKa OTAenia, COMCMONHUTENEN, HavalbHUKa
OT/eNna KOHTPO/I M BOMPOCOB MPOTUBOAENCTBUA KOPPYNUMA Y NpaBieHus.

4.28. O6 yTtepe obpauweHus (3anpoca) WK AOKYMEHTOB MO HEMY WCMOSHUTENb
COOOLLIaeT Haya/lbHUKY OTfena YnpaeneHus. Hadva/bHUMK OTAena  [OKnafbliBaeT
HaYabHUKY Ynpas/eHus.

4.29. 3aKOHYeHHble MPOM3BOACTBOM ObpalleHMs (3anmpocbl) XpaHATCA B OThene
KOHTPONA WM BOMPOCOB MPOTUBOAENCTBUA KOPPYNUMX YTpaBieHuss B TeyeHue 5 neT.
[0 NCTeYeHNM CPOKa XPaHEHUA OHWN NMOAJIEXAT YHUUTOXEHUIO.

4.30. TlMakeTbl, B KOTOpble ObLIN B/IOXKEHbI MUCbMEHHbIE 06paLLeHns (3anpochl),
NpuobLLaoTCa K MatepuvanaM fefnla B TeX Cydyasx, Korja TO/IbKO MO HUM  MOXXHO
YCTaHOBWTb MOYTOBbLIN afpec OTnpaBuUTeNs, AaTbl OTMPaBKW W MOMY4YeHUs obpalleHus
(3anpoca).

4.31. Tlo nNUCbMEHHON npocbbe 3asBUTENA OH MOXET ObITb  03HAKOMJIEH
C [OKyMeHTaMM W MaTepuanamu, KacaloLMMUCA PacCMOTPEHUS ero obpalleHus
M HAXOLALLMMUCA B PacrnopskeHUn Y npas/eHus.

O3HaKOM/IeHMe 3asBUTENA C MHTEPeCYIOWMUMN ero AOoKyMeHTaMu W Martepuasiamu
MPOM3BOAMTCA  CMeuMasMcToM OTAena KOHTPONSA W BOMPOCOB  NPOTMBOLENCTBUA
KOppynuun YTpasneHus.

Mo NMCbMEHHOIN Mpocbbe 3asaBUTENA eMy MOTYT ObITb BblAaHbl KOMUW MUCbMEHHbIX
OTBETOB, MOCTYNUBLLMX B YTpaB/eHne 13 rocy4apCTBEHHbIX OpraHoB, OPraHoB MeCTHOro
camoynpaB/eHns B CBA3M C ero npefblayLimMm nucbMeHHbIM 06paLLeHreM, a TaKKe Konus
NMUCbMeHHOro oTBeTa (YBeAOMJIEHWA) O pe3ynbTartaxX PacCMOTPEHWUS ero obpalleHus
B YNpaB/ieHNe, ec/i YKa3aHHble MUCbMEHHbIe OTBETbI He Oblv MOMyYeHbl 3asABUTENEM
MO He3aBMCALLMM OT HEro 06CTOATe/IbCTBAM.

Bblgjaya 3adBUTEMO  KOMUW  UCTPebyemMoro MM [OKYMeHTa OCYLLEeCTB/ISETCA
CreLmnasmcToM OTAena OpraHu3aluMOHHO-NPaBOBOro 0becreyeHnst AeATe/lbHOCTU CyA0B
MO0 COrNacoBaHWIO C Havya/lbHUKOM YTpaBneHusi, MHgopmauus 06 3TOM BBOAUTCA
B CUCTEMY 3/IEKTPOHHOIO [OKYMEHTOO60pOTa.

V. OCOBEHHOCTW PABOTbI C OBPALLLEHVEM
(BAMNPOCOM) B ®OPME 3JIEKTPOHHOIO AJOKYMEHTA

5.1. ¥YnpasneHne obecneymBaeT BO3MOXHOCTb Hanpas/ieHNs obpalleHns (3anpoca)
B (pOpMe 3N1eKTPOHHOI0 [AOKYMeHTa uYepe3 O(MUUMaIbHBIA CalnT YNpaB/ieHNs B CETU
«HTepHET».

52. Ona npuema obpalleHnid (3anpocoB) B (OpMe 3MEKTPOHHOIO AO0KYMEHTa
MPUMEHSIETCA  Cneunann3npoBaHHOE MporpaMMHoe  obecriedeHne [ ocyAapCTBEHHOM
aBTOMaTU3NpPOBaHHOW cucTembl Poccuiickon ®efepaunn  «lpasBocyame» (panee -
ClrNO TAC «[paBocygue»), npefycMaTpuBaroLLiee 3arofiHeHVe YCTaHOB/IEHHOW (hOpMbl
C pekBu3UTamy, HeoOXOAMMbIMWM /18 ero pPacCMOTPEHMs W Harpae/eHus OTBeTa
(npynoxeHue Ne 2 K HacTosLLEen NHCTpyKUmK).

B cnyyae HesanonHeHusi cBeaeHuin 06 aBTope (hamMunvs;  UMSA  aBTOpa;
HavMeHOBaHWe opraHm3aumu, ecnu obpallaeTca npeacTaBuTeNb OpraHu3auun; agpec,



Mo KOTOPOMY [O/MKEH OblTb HampaBneH OTBET) M TeKcTa 0bpalleHus (3anpoca)
OTNpaBuTeNb MHPOPMUPYETCA O HEBO3MOXXHOCTU MPUHATL 0bpaLleHne (3anpoc).

5.3. ¥YnpaBneHne coxpaHseT 3a CO60M NpaBo B YCTAHOB/IEHHOM MOPSAKE YTOUHUTD
[AOCTOBEPHOCTb  MH(opMauum 06 OTnpaBuTene, a Takke YTOYHWUTL COAEepXKaHue
obpalleHus (3anpoca).

5.4. VIHopmaumusa 0 nepcoHanbHbIX AaHHbIX aBTOPOB 0b6palleHnid (3anpocoB)
XpaHuUTCA 1 0bpabaTbiBaeTCs ¢ COONOAEHNEM 3aKOHOaTeNbCTBa Poccuiickon defepauum
0 NepCoHa/IbHbIX AaHHbIX.

55. MpaxgaHWH BripaBe MNPUIOKUTb K 06palLleHN0 HeobXOAMMbIE [LOKYMEHTbI
N MaTepuanbl B 3/1EKTPOHHOW hopmMe (48 BMOXKEHWUA LOMYCTUMbI Cnegytowme gopmMarsbl
pavinos: pdf, rtf, doc, docx, xls, xIsx, odt, jpg, jpeg, pNeg) NMMbO HanpaBWTb YKasaHHblE
AOKYMEHTBI U MaTepuasibl U UX KOMUK B MUCbMEHHOI (hopMe.

MakcumManbHbI pa3mep danna - 30 M6.

5.6. OO6palyeHve (3anpoc), NOCTynuBLLEE B (DOPME 3MEKTPOHHOrO AOKYMEHTA,
obpabaTtbiBaeTCs OTAE/NIOM KOHTPOMA WM BOMPOCOB  MPOTUBOAEWCTBUA  KOpPYMuun
M NOAEXUT PerncTpaumm B cUCTeMe 3/1IeKTPOHHOIO AOKYMEHTO060poTa.

[py OTCYTCTBUM COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXXHOCTU aBTOMATUYECKOM
nepegaun n3 CMNO FAC «[paBocyame» B CUCTEMY 3MEKTPOHHOIO AOKYMEHTO060pOoTa
OaHHbIX O MNOCTynneHUn obpalleHns (3anpoca) B (HOpMe 3MEKTPOHHOIO AOKYMEHTa
pabOTHMKOM  OTfefla  KOHTPOAA U BOMPOCOB  NPOTWMBOAENCTBUSA  KOppyMuuu
OCYLLECTB/IAETCA  BBOL  COOTBETCTBYHOLUMX [aHHbIX B  CUCTEMY  3/IEKTPOHHOrO
NOKYMEHTO060pPOTa B PYYHOM PeXrMe, B TOM YUC/E C WCMNONb30BaHMEM TEXHUYECKNX
CPeACTB, 3/IEKTPOHHbIX HOCUTE/EN NHDoPMaLUN.

Ob6pauleHne (3anpoc), HanpasneHHoe nocpeactsoM CIO TAC «[pasocyaue,
NpesCcTaB/feT COO0 KOMMNEKT 3M1EKTPOHHBLIX AOKYMEHTOB, KOTOPbIA BK/KOYAET B CEOS:

obpaleHue (3anpoc);

KBUTaHLUMIO 06 OTMNpaBKe;

MPUIOXKEHHbIE JOKYMEHTbI (MpY Hamumn);

CBefleHNa 0 pesysnibTatax MPOBEpPKX 3MEKTPOHHON nognucu 3assutens (B Ciay4ae
ecnn obpalleHne U MNPWIOXEHHbIE K HeMy JAOKYMeHTbl (NMpu Haamyum) copepxkar
3NIEKTPOHHYIO MOAMNUCH).

ObpauleHve (3anpoc), KBuTaHUMS 00 OTNpaBkKe, MPUIOXKEHHbIE [OKYMEHTbI
(Np HanMumMm) pacnevaTbiBalOTCA, W AasbHelwas paboTta C HUMK  OCYLLECTBSETCS
B MOPsAKe, YCTAHOB/IEHHOM HacTosALwel VIHCTpyKLMeN.

KBuTaHUmMa 06 OTnpaBKe SBMAETCA [OKYMEHTOM, MOATBEPXKAAIOLWMM OTMpaBKy
obpalleHns (3anpoca) 1 coepXalmm UHpopmaumio 06 opraHe, B KOTOPbIA HanpaBieHo
obpallleHne, faTy OTNPaBKW, [AaHHble 3aABUTENA, YKaszaHHble MM MpW  HanpasfeHun
obpalleHus (3anpoca), YHUKaIbHbIA WAEHTUUKATOP, MNpUCBavBaeMblil  06paLLEHNIO
(3anpocy), a TaKxe rnepeyeHb MPUIOXKEHHbIX 3aABUTENIEM AOKYMEHTOB (NMPU HaM4un).

KBuTaHumMa 06 OTnpaBKe pacreyarbiBaeTcs Ha 0OOPOTHOM CTOPOHE MOCNefHero
nmcta  obpalleHns  (3anpoca), Ha KOTOPOM MPOCTaBMseTCs  LITamn  YNpaB/eHus
(npyvnoxeHue Ne 1K HacTosen NHCTpyKumn).

L OKYMEHTH!, MNPUMOXEHHbIE  3asBUTENEeM K obpalleHuto  (3anpocy),
pacneyaTbiBalOTCA B TOW MOC/MeA0BaTeNlbHOCTM, B  KOTOPOM OHWM  MepPeync/ieHbl
B KBUTaHUMW 06 OTIMpaBKe.
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[Mpn HeoOXOAMMOCTU CBEAEHUS O pe3ynbTaraxX MPOBEPKM 3/1EKTPOHHOW MOANMUCU
pacneyaTbIBatOTCA M NpunaratoTca K obpatleHnto (3anpocy).

B perucrpaumoHHY0 KapTO4Ky CUCTEMbl 3/1EKTPOHHOIO [OKYMeHToob6opoTa
nobaBnsaroTcs  (haninbl, codepxalyme obpalleHue (3anpoc), KBUTAHUMIO 06 OTNpaBKe,
MPUIOXKEHHbIE K 0bpaLleHnto (3anpocy) AOKYMEHTbI (MpY HasmumK), a Takke CBeAeHWs
0 pe3y/ibTaTax MPOBEPKM 3MEKTPOHHON NognucK (Mpu Hamuun).

5.7. OcHOBaHVEM /19 OTKa3a B PaCCMOTPEHUM 3/M1eKTPOHHOIO [OKYMEHTa, NOMUMO
OCHOBaHWi, yKa3aHHbIX B pasgenax Il - 1l VIHCTpyKumK, Takke MOXET ABMATLCH:

yKazaHne aBTOPOM HeAeMCTBUTENbHLIX CBeAeHMn o0 cebe u (Mnn) amdpeca
[N1A OTBeTa,

nocTynneHve ay6mKaTa y>ke NpUHATOro 3/1eKTPOHHOIO AOKYMEHTE;

HEKOPPEKTHOCTb COAePXKaHUs 3M1eKTPOHHOIO AOKYMEHTA.

58. Tlpu  OTCYTCTBMM  COOTBETCTBYIOLIEA  TEXHWYECKOM  BO3MOXKHOCTM
aBTOMAaTUYeCKOM Mepefayun [aHHbIX K3 CUCTEMbl 3/IEKTPOHHOIO [OKYMEHTO0060poTa
B CINO TAC «[lpaBocyame» OTBET Ha o0b6palleHne (3anpoc) wnm yBeaOMEeHME
HanpaBnseTcs 3adBMTeNt0 PaboTHMKOM OTAefia KOHTPO/A M BOMPOCOB MPOTUBOAENCTBUA
KOppynuuun, KOTOPbIA MPOU3BE/ PErucTpaumio  UCXOAALEro [AOKYMeHTa B CUCTEME
3NIEKTPOHHOI0 [OKYMEHTO0060pOTa, MyTeM M3MEHeHWs cTaTyca Ha «Hanpas/ieH OTBeT»
nin «lpogneHne cpoka noprotosku oteeta» B CI1O AC «[pasocyane», yKa3as
PErncTpaumoHHbIii HoMep oTBeTa (yBeAoMsieHWs) B none «KOMMEHTapuin» 1 MpUnoXms
(hain, cogepxawmii oteeT (yBegomsieHue), B ¢opmate «PDF», pa3vep KOTOpPOro
He [O/DKEH MpeBbIlaTs 5 MoawT.

B HaMmeHoBaHWM (haiina C OTBETOM YKasblBaeTCs (PaMuUIna U MHULUMASbI 3asBUTENS,
KOTOPOMY afpecoBaH OTBeT, B farte/ibHOM nagexe (Hanpumep: AHApeey A.A.pdf,
MeTpoBy Ne.Ne.pdf).

B cnyyae ecnm oTBeT Ha obpalleHue (3anpoc) He [AaeTcs, M0 OCHOBaHWAM,
npefycMOTpeHHbIM pasgenamu  pasgenamu 1l - 1l NHCTpykuun, paboTHUK OTAena
KOHTPONA M BOMPOCOB NPOTWMBOAENCTBUA KOPPYMUUM  MeHseT CcTaTyc obpalieHus
(3anpoca) Ha «OcTaBneHo 6e3 otBeTa» B CIO IF'AC «[llpaBocyame», BblbpaB MpUUnHY
B COOTBETCTBYHLLUEN rpade M yKasaB B nose «KoMMeHTapuid» CTaTbl0) HOPMAaTMBHOIO
MPaBOBOr0 aKTa, B COOTBETCTBMM C KOTOPOM NPUHATO YKa3aHHOE peLUeHue.

5.9. TMocne pasmelleHnss MHMOPMaUMU O pes3y/ibTaTax PacCMOTPEHWUs 06paLLeHNs
(3anpoca) B CIO TAC «[llpaBocyame» pabOTHMKOM OTAefla KOHTPO/AA U BOMPOCOB
MPOTUBOAENCTBUA KOPPYNUMM Ha O0OOPOTHOW CTOPOHE BWU30BOIO 3K3eMMspa OTBeTa
(yBelOMNeHWs) 3asBUTENIKO WX CNpaBkX ([OKMAAHOM 3amvCKU) B JIEBOM HWKHEM Yy
MPOCTaBNseTCA LUTaMn, Ha KOTOPOM YKasbIlBAeTCA JaTa pasMeLleHus UKHgopmalmm
0 pe3ynbTaTax pPacCMOTPEHUsi obpalleHMst (3anpoca), a Takke (amuauns, WHULMabI
M NOAMUCL [O/MKHOCTHOrO Nuua, pasMecTuBLLEro MHMopMauuio (npunoxeHne Ne 7
K HacTosiLLen NHCTpyKUun).

V1. TNYHbBI MPUNEM

6.1. [MpreM OCYLLECTBMSIETCA B LIENSAX OMepaTMBHOIO PacCMOTPEHUS O6paLLEeHWiA
(3anpocoB), OTHOCALLMXCA K KOMMETEHUNN Y NpaB/eHns.



13

6.2. OpraHu3auma MMYHOro nprema BO3NaraeTca Ha cneynannucTa oTAaena KOHTPos
1 BOMPOCOB MPOTUBOAENCTBMSA KOPPYNUUM YNpaB/ieHus.

6.3. JIMYHbIn npuem TpaxgaH W nNpeacTaBUTeNlen opraHusaunin - (ganee -
3aABUTeNIein) NPOBOAUTCH HAYalbHUKOM YMpaB/ieHNA W ero 3aMecTUTeNIIMU COr/acHoO
YTBEPXAEHHOMY Tpatnky. MH(opmauus o MecTe npvema, a Takke 00 YCTaHOB/EHHbIX
ANa npuema fHAX U Yacax AOBOAUTCA A0 CBELEHNA rpadkaaH.

6.4. lNpvem BefeTca B nopsagke ouvepefHocTW. OTAeNbHble KaTeropum rpaxaaH
B CNydyasx, NnpeayCcMOTPEHHbIX 3aKOHOAATeNIbCTBOM Poccuiickoin defepauumn, Nosb3yTes
MPaBOM Ha NINYHBIA NPUEM B NMePBOOYePeLHOM MOPAIKe.

6.5. Mpn NUYHOM npueme 3asBUTENb MPELbABAAET AOKYMEHT, YAOCTOBEPSIOLLUN
JIMYHOCTb.

6.6. OCHOBHbIMW CBeAEHMSAMN 00 OCYLLECTB/IEHUM MpPUEMA, MOA/IeXallMM YUeTy
(npunoxkeHune Ne 3, 4), ABnaroTCA:

faTa 1 Bpemsa npuema,

(hamunns, UMs, OTYECTBO 3asBWTENs, MOYTOBbLIN aapec, PEKBM3UTLI [LOKYMEHTA,
YOO0CTOBEPSAIOLLETO ero IMYHOCTb;

KpaTKoe cofepxxaHue obpalleHns (3anpoca);

(haMnIns LOMKHOCTHBIX /UL, OCYLLECTBAAOLMNX NPUEM;

CBeAeHNa 0 pe3ynbTaTax npuema.

6.7. B cnyyae ecnm B obpaleHuMu (3arpoce) COAepXKaTcs BOMPOCHI, PeLleHune
KOTOPbIX HE BXOAUT B KOMMETEHUUO YTpaBneHusa, 3asaBUTEN0  PasbACHAETC,
KyZa v B KaKoM Mopsigke cnefyeTt 06paTutbes,

6.8. Cofep>aHne YCTHOrO O6palLeHUs 3aHOCUTCA B Y4YeTHYHO opmy. B cnydae
€C/IN  N3/IOKEHHble B YCTHOM Ob6palleHnn (hakTbl W 0OCTOATENIbCTBA  SAB/AKOTCA
OYeBUAHBLIMU 1 He TPebyoT AOMONHUTENBHON NPOBEPKW, OTBET Ha 06paLLeHNe C cornacus
3a8BUTeNIi MOXKET ObITb JaH YCTHO B XOAe /IMYHOrO nprviema, O Yem [eflaeTcd OTMeTKa
B YYeTHON dopme. B OCTasibHbIX C/ly4asX AaeTcA MUCbMEHHbIA OTBET MO CYLLECTBY
MoCTaB/IeHHbIX B 06paLLeHN BONPOCOB B NOpsAAKe, NpeLyCMOTPeHHOM VIHCTpYKLUmen.

6.9. [na nonyyeHus MUCbMEHHOro OTBETa MO YCTHOMY OOpaLleHWUt0 3asBUTENHO
npegnaraeTcs yAOCTOBEPUTb COOCTBEHHOPYYHOW MOAMUCLID B YYETHON (hOpME JIMYHOrO
npuema (NpunoxkeHue Ne 5) 4OCTOBEPHOCTb MU3/OXEHUA ero obpatleHus.

6.10. MNMucbMeHHoOe obpalleHne (3anpoc), MoyyYeHHOE B XOAEe JINYHOro npuema,
MOANEXUT perucTpaumm 1 pacCMOTPEHUIO B MOPAAKE, YCTAHOB/IEHHOM HaCTOsLLEN
NHCTpYKLMen.

6.11. HayanbHMK YnpaBfneHusd, ero 3aMecTUTeNM OCYLLECTBNAT  MNPUEM
B YCTAHOB/IEHHbIE A4/11 3TUX AO/MKHOCTHbLIX UL, IHX U Yacbl Nnpuema.

JINYHBIA NpueM HayalbHUKOM YTNpaB/eHuss MOXET OblTb OpraHv30oBaH Takxe
MO ero rnopy4eHuio.

6.12. MMpeABapuTe/IbHYIO 3aMuCb Ha JINYHBIA MPUYEM K Hayda/lbHUKY YTpaB/ieHus
WIN ero 3aMecTUTENAM OCYLLEeCTBNAET CneunainucT oTAena KOHTPONA W BOMPOCOB
MPOTUBOAECTBUA KOPPYNUUWN Y NpaB/eHns.

3adBuTeNlb  NPU 3aMMCK  Ha  JIMYHBIA  NPUEM  MPeLbABNSeT  AOKYMEHT,
YOCTOBEPSAIOLLMIA €ro IMYHOCTb, U KPaTKO 13faraeT CyTb 00paLLeHus.

3aABMTEN0 MOXeT OblTb OTKa3aHO B 3aruCW Ha JIMYHbIA NPUEM K Hava/lbHUKY
YnpasneHusa U K ero 3aMecTuTensmM B C/lyyae, eciu:
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d) pelLeHne NOCTaBMEHHOTO MM BOMPOCA He BXOAMT B KOMTMETEHLUMIO YNpaB/eHus
C PasbsCHEHWEM 3asiBUTENO, B Kakol rocyfapCTBEHHbI OpraH WM opraH MeCTHOro
CamMOoYrnpaB/eHNst U B KAKOM NOPsKe eMy CefdyeT 06paTuTLCS;

6) No nocTaBNeHHOMY 3asiBUTENEM BOMPOCY eMy paHee [aBa/MCb MOTMBMPOBAHHbIE
OTBETbI 1 B X0/le 3aMMCK Ha SIMYHbIA NPUEM OH He NMPUBOAWT HOBbIX [0BOJOB, MMEHOLLIMX
CYLLECTBEHHOE 3HAYeHUeE [/ PACCMOTPEHMS YCTHOTO OBpaLLIEHUS;

B) 3asIBUTE/Nb 06Xa/yeT Cy1e6HOE peLLeHme.

6.13. B x04e NMYHOrO Mpuema 3asiBUTEN0 MOXET 6biTb OTKA3aHO B fafbHeiLlem
PacCMOTPeHMUM obpallieHns (3anpoca), ecim emy paHee Obil [aH OTBET MO CYLLECTBY
MOCTaBNEHHbIX B 06paLLeHMI BONPOCOB, NPeaocTaBeHa 3anpallnBaemas UHhopmaLms.

6.14. B cnydae rpy6oro, arpecCUBHOIO MOBEAEHVS 3asBUTENS MPUEM MOXET ObiTh
npekpaileH. VHdopMauus o MoBeeHUN 3asBUTENS OTPaXKAeTcsl B y4yeTHol dopme
JINYHOTO MpUeMma.

6.15. Mpn HaNMUMKM TEXHUYECKOW BO3MOXHOCTU B UHTEpPecax 06ecreyeHns 3aLiuThl
NpaB rpaxaaH BefeHVe MpPUEMA MOXET COMPOBOXKAATHCA — ayAMOBUAEO3aANUCHIO,
0 YeM rpaxaaHe B 0653aTeIbHOM MOPSiAKe YBEAOMASKOTCA [0 Havana npremMa.

CpOK XpaHeHWs ayanoB1ae03anmcu MYHOro NnpremMa cocTaBnseT 5 neT.

VII. OTBETCTBEHHOCTb

HapylueHne ycTaHOBMEHHOro WIHCTpyKumMein nopsgka paboTbl € 06paLLeHUSAMM
(3anpocamun) 1 npuema rpaxaaH v npeacTaBUTeNell opraHn3aLmin, CPOKOB PacCMOTPEHNS
o6palleHnin  (3arnpocoB) WAN MNPUHATME MO HUM HEOBOCHOBAHHBIX, HEMpaBOMEPHbIX
PELLeHNIA, NpPeAaoCTaBNEHNe HEAOCTOBEPHOM WH(OpMaLMK, pasrnalleHne CBeAeHUI
0 YaCTHOW >XWU3HW TpakaaHWHa BNEKYT OTBETCTBEHHOCTb BMHOBHbIX OCYAapCTBEHHbIX
rpaXkAaHCKUX CRyXXalmx B COOTBETCTBMM C PeaepanbHbIM 3aKOHOM 0T 27 uons 2004 r.
Ne 79-®3 «O rocyapCTBEHHOI rpaxKaaHCKoW cnyxbe Poccuinickoin deepamms.



MpunoxeHne Ne 1 K IHCTpyKLUnmn

Ynpasnexue Cyfe6Horo genaprameHTta
B r. CeBactonose

Bx.Ne

oT 20 r.
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MpunoxeHne Ne 2 K IHCTpyKLUN

AHKETA

1 damunnsg asTopa.

2. VIma aBTOpa.

3. OT4yecTBO aBTOpa (3aMOMHAETCA NPV HAIMUKK).
4. HavmeHOBaHMe opraHu3aumm (3anonHgeTcd B Cryyae, ecnm  obpaliaeTcs

npeAcTaBuUTe b OpPraHn3aLnm).
5. Aflpec 3/1eKTPOHHOM MOYTbI.
6. TeKCT obpalleHus (3anpoca).
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MpunnoxeHne Ne 3 K MTHCTpyKLUUN

YnpaeneHue Cyae6Horo AenaptameHTa B r. CeacTonone

Mo HoMeHKnaType gen Ha 20 T.
NHpaekc Ne

XKXYPHAIT

yueTa npviemMa rpaxaaH v npeactaBUTeneld opraHusalmia
B YnpaBneHun Cyae6Horo aenapTameHTa B r. CeBacTomnose

HauaT «__ » 20 T
OKOHYEH «__ » 20 T

Ha NCTax



Ne n/n  [ara npuema

No kakomy Bonpocy
obpatuncs

5

damnnus, UMs, 0TYECTBO rpaXkaaHWHa,
npeacTaBuUTeNs OpraH13aLmum

KTo
NPUHUMaN

6

3

Kakoe NpuHATO peLueHne
no obpaLleHmto, 3anpocy

7

MpunoxeHue Ne 4 K IHCTpyKU 1K

MecTo XuTenbcTBa

MpumeyaHne



ANaBUTHO-yUYETHas KapTouka
JIMYHOIO npvema

Ne Jata, Bpema npueva
dammnnusa st
OT4yecTBO

[JOoKyMeHT, ynocToBepsiowniA JIMYHOCTb

Appec

KpaTkoe cogepxaHue o6palieHusi, 3anpoca

KTo npuHuman

Kakoe pelweHne MpUHATO Mo o6paleHuio, 3anpocy

MpunoxeHune Ne 5 K MMHCTpyKUMK
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MpunoxeHue Ne 6 K MHCTpyKUmK

KOHTPO/1b
CpoK MCMNoNHEeHNA

« * 20 r.

KOHTPO/JIb
MPOANEH
0 « » 20T

CHATO C
KOHTPOJIA



MHpopmaums o pesynbTaTax pacCMOTPeHMUs
o6pallleHns pa3MeLLleHa B IMYHOM KabuHeTe
cepBuca «NeKTPOHHOe npasocyaune»
"AC «[paBocyamne»

« » 200 .

(P.N.0. fOMKHOCTHOrO InLA)

(Mopgnwce)

MpunoxeHue Ne 7 K MIHCTpYyKL UK



